Public Sector
OnStar® Plans Guide

How can OnStar assist your government fleet?

OnStar can meet your public sector fleet needs with flexibility to support any size or scale, providing data, actionable
insights and connectivity solutions to help optimize fleet management and vehicle security. From factory-installed
telematics hardware and diagnostic services to customizable add-ons, there are plan options to choose from to help
optimize any fleet for public service.

Utilizing OnStar built-in hardware, you can take advantage of a wide
range of plans that connect your fleet with OnStar Vehicle Insights®
for diagnostics, remote commands and more on one intuitive

OnStar Benefits platform. You can even help protect your drivers with proactive
. . . . . ) o and reactive safety features, like Automatic Crash Response
- Simplified billing with one-time purchase invoicing Notifications, Drive Block or OnStar DualCam capabilities.
- Potential tax-exempt tax benefits” OnStar Vehicle Insights can provide you with access to vehicle
. OnStar hardware integration with established information and billing in one convenient location, but built-in
telematic partners at no additional fee OnStar hardware can also seamlessly connect to our telematic

partner’s platforms — at no additional cost. Qualifying public
agencies may be able to take advantage of tax-exempt savings
to stretch their budget further, while option code-based and
monthly purchasing options make it easy to apply these tax
savings directly to their account?

*Upon providing satisfactory documentation regarding tax-exempt status.

Choose an OnStar Plan for your GM Fleet

OnStar plans can be purchased individually or bought as one cost-saving bundle. Here are the available plans in addition
to the OnStar Fleet Basics® plan that comes standard with MY25, MY26 and MY27 fleet vehicles.

OnStar Fleet Basics

OnStar Fleet Basics includes the foundational services that give drivers control inside and outside of their vehicles,
as well as prioritizing protection on each drive.

« Automatic Crash Response « Oil Life Management EV-specific features

 In-Vehicle Navigation « Fuel Level « Charge Station Search and Filter
« In-Vehicle Voice Assistant « Select I?iagnpstic Trouble Coqles » Battery State of Charge

« Remote Commands (OVI) f&)r(cl::lillJtilrrle?I;gl;:}(ree?asauoqel_,ifer;g|ne « Charging Status

« Recalls « Estimated Charge Complete

« Engine Hours

« Connected Vehicle Data » Estimated Range

. |ldle time

« Real-time odometer « Charge Reimbursement

« Lifetime Energy Use

1Terms Apply. Available on select properly equipped 2015 model year and newer GM vehicles. Requires a connected services plan. Fees, services, and availability subject to change without notice. Does not include emergency or
security services. Diagnostics capabilities vary by vehicle model. Not all issues will deliver alerts. See gmfleet.com for details and limitations. 2 Eligibility, scope and limitations on motor vehicle tax exemptions for public agencies
vary widely between states. Check with your tax advisor for details. 3 OnStar Basics is standard for 8 years; working electrical system, cell reception and GPS signal required. OnStar links to emergency services. Service coverage
varies with conditions and location. Service availability, features and functionality vary by device and software version. Includes available audio apps only. Third-party services may require separate subscription. Subject to user
terms. See onstar.com for details and limitations.
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OnStar Protect?® @H} OnStar Telematics®

This package helps provide drivers with confidence This package enables users to maximize their fleet
through its proactive and reactive safety features. through real-time vehicle information and actionable
insights, which may drive efficiency and reduced

« Stolen Vehicle Assistance —including Vehicle
costs.

Slow-down

« Turn-by-Turn Navigation + Vehicle location and geofencing

. Advisor Remote Unlock « Trip history

. « Driver behavior monitoring
« Emergency Services

. Roadside Assistance « Vehicle health alerts

. Drive Block* « Fueling and charging data

i i « Remot mman
« On-Demand Diagnostics* emote commands

*Through OnStar Vehicle Insights.

i,

V7
@ OnStar Connect Plus® Super Cruise€’ (if equipped)

This package helps transform your vehicle into a Super Cruise utilizes advanced technologies to
mobile office, with seamless data connectivity for provide the ease and convenience of hands-free
improved app access and audio and video streaming driving on compatible roads.

to stay engaged from almost anywhere.

Available on equipped vehicles
« In-Vehicle Wi-Fi® Hotspot

Hands-free driving
« Wi-Fi connectivity for up to 7 devices

Automatic Lane Change
« Connectivity ranging up to 50 ft’

Hands-free driving with trailering
» Video streaming

*Vehicle must be running or in Accessory mode.

3 0OnStar® plan, working electrical system, cell reception and GPS signal required. OnStar links to emergency services. Stolen Vehicle Assistance requires armed GM factory-installed theft-deterrent system. Services are intended
to assist with vehicle recovery and do not prevent theft or protect against damage or loss. Roadside Assistance services provided by a third party provider. Subject to user terms. See onstar.com for details and limitations.

4 Diagnostics capabilities vary by model and plan. See onstar.com for details and limitations. 5 Terms Apply. Available on select properly equipped 2015 model year and newer GM vehicles. Requires active service plan. Fees,
services, and availability subject to change without notice. Does not include emergency or security services. Diagnostics capabilities vary by vehicle model. Not all issues will deliver alerts. See gmfleet.com for details and
limitations. 6 OnStar Connect Plus does notinclude emergency or security services. Service availability, features and functionality vary by device and software. Coverage and service not available everywhere. Third-party
services may require separate subscription. Subject to user terms. See onstar.com for details and limitations. 7 Always pay attention while driving and when using Super Cruise. Always use Super Cruise in accordance with local
laws. Do not use a hand-held device. Terms apply. Visit cadillac.com/super-cruise, chevrolet.com/super-cruise, buick.com/explore/technology/super-cruise or gmc.com/connectivity-technology/super-cruise for compatible roads
and full details.
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OnStar One Fleet®

This package offers our OnStar services all in one convenient package. Fleet professionals can help promote the safety
of drivers and vehicles, maximize efficiencies and stay connected and informed.

o OnStar Protect
« OnStar Telematics
« OnStar Connect Plus

« OnStar Super Cruise (if equipped)*

*Vehicles equipped with Super Cruise hardware will receive 3 years of service with OnStar One Fleet.

OnStar Video Telematics with Hardware (requires OnStar Telematics subscription)

This annual package leverages OnStar DualCam?® technology, so users can benefit from their fleet vehicles’ data paired
with visual records.

« OnStar DualCam (hardware)
« Interior and exterior camera connectivity

« Real-time Al-triggered alerts

OnStar Video Telematics (hardware not included) (requires OnStar Telematics subscription)

This monthly package leverages OnStar DualCam technology, so users can benefit from their fleet vehicles’ data paired
with visual records.

« Interior and exterior camera connectivity

- Real-time Al-triggered alerts

8 Services subject to user terms and limitations. Certain services require working electrical system, cell reception, and GPS signal. OnStar® links to emergency services. See onstar.com/businesssolutions for details. Availability
subject tochange. 9 Requires aftermarket camera hardware purchase and eligible active service plan. Availability and accessibility of data may depend on factors such as camera angle, view obstruction, power supply, device
failure, cellular connectivity, transmission limitations. Does not include emergency or security services. May provide in-cab audible safety alerts, if enabled. Not all issues will deliver alerts.
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OnStar Services and Pricing
To utilize OnStar hardware and services, the authorized person must accept the OnStar Terms and Conditions via e-sign at this link.

You will need your Fleet Account Number (FAN) to do so.

OnStar Plans and Pricing

Product Duration Option Code (RPO) Cost*
12 Months POU $159
24 Months POJ $329
Protect 36 Months POK $489
48 Months POL $659
60 Months POQ $819
12 Months POH $199
24 Months POI $399
Connect Plus 36 Months PQG $599
48 Months PQH $799
60 Months PQl $999
Monthly N/A $15.99 (per connected vehicle)
12 Months POV $169
Telematics 24 Months POW $349
36 Months POX $529
48 Months POY $699
60 Months POZ $879
Super Cruise Annual Prepaid N/A $399
12 Months R8G $269
24 Months RFH $549
One Fleet 36 Months R8P $819
48 Months R8Z $1,099
60 Months R8W $1,369
12 Months PQL $569
24 Months PQM $849
Video Telematics with Hardware
36 Months PQP $1,119
48 Months PQQ $1,399
2ﬂ§fd°wTaer'§ hot neluded) Monthly N/A Ve

*Tax extra.
Plans and pricing subject to change without notice.

Contact an OnStar Account Executive to discuss services, plans and purchasing options.

Michell G. Lander Carolyn Volan

OnStar Account Executive - Gov’t / Public Sector OnStar Account Executive - Gov’t / Public Sector
Regions: Southeast / South Central / Western states Regions: Northeast and North Central states
Phone: 203-917-0087 Phone: 781-674-6705

Email: Michell.g.lander@gm.com Email: carolyn.volan@gm.com


https://www.gm-esignature.com/GMDRUS/Downloads/static%20Page.htm

